
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 2ono 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

REDACTED - FOR PUBLIC INSPECTION 

June 19, 2015 

Aee81'fed I l"lled 

JUN 19 2015 
Federal Commun1ca 

Marlene H. Dortch, Secretary Office ot the~ Commission 
Federal Communications Commission etary 

Office of the secretary DOCKET FILE COPY OKiGINAL 
445 12th Street, SW 
Washington, DC 20554 

Re: WC DocketNo.14-58 
2015 ETC Annual Report of Knology Total Communications, lnc. 
Study Area Code 250295 

Dear Ms. Dortch: 

On behalf of Knology Total Communications, Inc. ("Knology"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~orting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Knology 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54 .313 (a)( 1).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Ji~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Gopie~ rec'd Ot J 
ListABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel Nmr 16, $012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 19, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Acc8pted I fiiled 

JUN 19 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Knology Total Communications, Inc. 
Study Area Code 250295 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Knology Total 
Communications, Inc. ( "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,' withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 

Echelon Building II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346--0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center CuNe, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: n0-569-2105, fax: nQ.41().1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801·294-4576, fax: 801-294-5124 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attaclunent, the Company is filing 
the attaclunent under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attaclunent. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> 

<015> 

<020> Pro1ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltled In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltled In data line <030> 

<100> Service Quality Improvement Reportlnc 

xnology Total Coomunications 

2016 

Meli••• Mark• 

7066346762 ext. 

meli••• . urk.-WOVinc . com 

(comp/•t• ottodotd -*shttt} 

{comp/et• attodo•d WC<kshttt} <200> Outa1e Reportin1 (voice,_) ___ .,. 

<210> I , ~- chedc bo"'•""lf""no;,;.,,;==.;;;..;"""' 
<300> Unfulfilled Service Requesu (vorlce;;;;,t. ___ .-_____ .._ _______ __, 

<310> Detail on AttempU (voice) 

<320> Unfulfilled Service Requesu (bro;a.:.db:.;a:.:.n:.:d::..l _ _:l:::o=====::L-----------. 

"'1ed 

JIJN 1g2015 

lbmt?W <330> Detail on Attempts (broadband II I I 
'!-------...-------- ---------"" (attadl d.,crlptlv.dacumf!nt} 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed ~o_._o ______ _, 
<420> Mobile ... o_._o ______ _. 
<430> Number of Complaints per 1,000 cp;u;.;;.st.;.;;o;;.;me;;.;;.;.rs;;...,,;;;;.;.;.;;=.-.;.;...., 
<440> Fixed .,.0_ ·_0 ______ -t 

<4SO> Mobile o. o 
<500> Service Quality Standards & ConsuLme-r-=P,....ro""'t""ect...,..io_n...,R""u...-..,,.. 

<510> I ""'~ ..... 
<600> 

<610> 

<700> Company Price erinp voice 

<710> Company Price Offerinp (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerlncs (Y/N)? Q @ 
<1000> Voice Servict5 Rate Comparability Certification 

(alladled IHwlptlw docum«1t} 

attodled desaiptl11< d<KlltMtlt} 

(compet.altJ>ch«I-) 

(complm attodttd -*"-t) 

(complete attadttd worltshttt} 

IU r<•, comp/<t• ottodoed """*'httC} 

lyes 

<1010> .._ _______________________ _...I ·---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if not. chttt ta indicate ttrtl./f<odM) 

<1110> (com,,tmattadled-*shttt} 

<1200> Terms and Condition for Lifeline Customers /com,,tmotto<hed-1cJhHIJ 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Corriers 
<2000> /ch<d< to lndlcot• Cttl/flco~on} 

<2005> (comp/et• ottodled wortshHI) 

Rate of Return Carriers, Proceed to ROR Additional Document1tlon Wor!csheet 
<3000> (chttt ta lndicot• urtlflcolion} 

<3005> 

' II ' 
trow 
II ' 

' II ' 
__ , __ l'-1 _..;.., _ _, 

__ , _ _.I ... I _ , _ _, 

I~ 

IE 
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REDACTED FOR PUBLIC INSPECTION 

(loO) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Stucfy Area Name 

<020> Pr~ram Year 

<030> Contact Name - Person USAC should contact regardln1 this data 

<035> Contact Telephone Number - Number of_person identlf~ In data line <030> 

<039> Contact Email Address - Email Address of person ldentlfled In data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "5 

<111> ~a!_plan" flied with the FCC? 

250295 

Knology Total c~catione 

2016 

Melina Marko 

7066346762 ext. 

tneli•aa. markactwowinc . com 

(~jnoj 

(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file With the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

2so:i9sAi:m.pd~ -~~~, 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) WIS used lo irnpnNe seMc:e qualty and how support WIS Used to ~service quality 

<116> How much (USF) WIS used '° in'4)rOYe service COY8f'8ge and how support WIS used to improve service COYel'llge 

<117> How much (USF) was used to improYe service c.pacity and how support was used to imp'OY9 service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 
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(200) 5eMce Out..- Repoittnc (Voice) 

Om Coltctton Fonn 

<010> Study Are1 Code 2$02'5 

<015> Study _Arel Heme Xnology Tota l COftllUllicationo 

<020> PrOll'lm Year 2016 

<030> Cont1ct N1me - ~rson USAC should contlct re11rdln1_ this data Meliua Marko 

<035> Contact Telephone Number-Hum~ of person Identified In d.t1 llne <030> 7066346762 ext. 

<039> Contact Em1H Address - Em1il Address of person Identified In data line <030> ..,lieu. -rko....,..inc.com 

<220> <b <b2: <b3> 
NOltS 

Rmm- OutlpStlrt Out8pStwt Outapfnd OutlpEnd Number of 
Number Dai. Time DeW Time CUstomen Att.ct.d TOtll Number of 

Customers 

911 F9dlltles 

Alf9ctecl 
IY•/Nol 

i>.ge 3 

FCCform481 

OM8 Control No. 3060-0986/0MS Control No. ~19 
July2013 

<f> - --
Did This Outlp 

ServlcaOutap Affect Multiple 
Delcrtptlon (Check SClldy Ar9IS Senlce Outlp Preventltlve 

lltNt•-"'' (Yes/Nol RllOlutlon l'nlc9durn 

P1ge3 
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<010> Study ArH Code 250295 

<015> Stu~i\(e1_ N11me_ ll:nology Total CoaNnicationo 

<020> Proeram Year 2016 

<030> Contact Name·~ USAC sllould contact repnllnt thlS data lleliua Mark• 

<03S> Contact Telephone Number · Number of penon identified in data fine <030> 706'lf67U ext . 

<039> Contact Email Address · Email AddreJS of penon identified In dltl line <030> Mliua. aarko....,..lne. eoo1 

<701> Resldent11l Local StMce Charce Effective Dlte 

<702> Sincte Stlte· wtde lleslclentlll local Service Charce 
f/2015 I 

Pace4 

<703> -~~·~ii~·~· ... ~~::/: ~~~~-·~~r--~.;-;.!··~:u~rm~~i ~.~, ~\YJJ5~-~~~{~·~-:~·;;tr~:.:~:;~:t~\· 

State Exche- lll!Cl SAC(f!!g llltaT- Servtc. ltate TCIQI oerllM llltes and Fee 

- c--- ____ ._ _ _. ·-· --' · -· 

Page4 
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<010> Study Area Code 2 5029 5 

<015> Study Are. Name li:nology Tota l Coma.mica tiona 

<020> l'rasram Year 2 016 

<030> Contact NMne • Person USAC should contact realrdin& this data Meliua Marn 
<035> Contact Telephone Number · Number of penon Identified In data line <030> 706614£762 ext . 

<039> Contact E.mlll Address • Email Acldress of penon ldenttfled In ct.ta line <030> eeli••a . ... r>t• ewowine . eom 

<711> ' ..... ~b'~-~~? ~~~,·~-;~.~;;·:'(t:;.~ . .'-~1~(-~~llt~1t~~~~~~~~1!.;~:~(~~~~~~;k-··.~.: -,~~~~~~~~~~:=~Jf" ~~ll~:~~~iP'!~:~;:-~~ 

State excn-nuC\ llaldentlll "-'• 
s-11ap1.iec1 

Fen Total ltllte end Fen 

~-- _ ... __ ... _ ... 
rwv'''"'''v""" 

llrodend SeMce • 
Downlo.il Speed 

IMbosl 
llOlldbaftd SeMce • 

I UD1oec1 5offd 1M11os1 
u.... Allowlftce 

(GI} 

U....Allow-. 
Ac1lon Tlllen Whell 

limit R4Mldlld {Ml«t} 

hgeS 

Pases 



REDACTED FOR PUBLIC INSPECTION 
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<010> Study Area Code 250295 

<015> Study A~ Name irno1oav Tot..tl commmie&tJ..on.to 

<020> Pro1ram Year 2ou 
<030> Contact Name· Person USAC should contact retlrdlnl this dltl >1eUHa !!.rk• 

<035> Contact Telephone Num~ · Number of person Identified In datl Nne <030> 70663'6762 ext. 

<039> Contact EmaH Address · Emall.Address of person Identified In datl llne<030> meliua.aarkeewowinc.c011 

<810> R~ing C.rrier ICnology Toul c:c-unicationa, Inc. 

<811> Holdin1 Company llide<>penllut 

<812> Operating Company _ ICnology Total C°""""'icationa, Inc 

<813> ·~ .. ·~ ~~!l'· -~r? ......... ~ .. ~ -: ... :~ .. ~;-~.-r~~~~~~· ~·-~, ... ~re,~~~ ,-\'.1-·:. . .;,;:j;·~f~ .. :~·~ .. ~--.. v-:-,~~;~·:~;~ ~-~~, 

Afflllltes SAC Dolnc Business As Company or a,.nd DeslpMIUon 

- see attttched workshtet -

Page 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 250295 

<015> Stucly Area Name JCnology ToUl c:o-unicationa 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact reJ!rdi"l this data Meli••• Marke 

<035> Contact Telephone Number · Number of person identified in data line <030> 7060"762 ext . 

<039> Contact Email Address • Email Address of ~n identified In data line <{)30> .elie•a . .arbewowinc.coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Trlbal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Trlbal 
community anchor Institutions. 

<922> 

<923> 
<924> 

<925> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with I.and Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

• 

I ·-----1 
Select 

Y"orNoor 
Not Applic:eble 

Name of Attached Document 

Page7 
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<010> Stud'l Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephon~ Numl>t!r - NIJmlx!r ()fJ>erson Identified In data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

250295 

Knology Total COOIOIWlicationa 

2016 

Meli••• Mark• 

7066346762 ext. 

m.eli•• •. mark1ewowinc. com 

I -~-- -1 

<ll30> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 

Pages 

Pages 
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<010> Study Area Code 2 50295 

<015> Study Area Name ___ xno l ogy Tota l C011111UDicat iono 

<020> Pro~Year _ ---2au 

<030> Contact Name - Person USAC should contact regarding this data 11eu ... 11ark• 

<035> Contact Telephone Number - Number of person identified in data line <030> 10663467 62 ext. 

<039> Contact Email Address· Email Address of JJers<>n ldentifiecj in data fin~ <030> meUasa . ... ruevowi nc . com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans I I 
N1me of Attached Document 

<1220> Unk to Public Website HTTP http :/ / wowway . cOIO/wow/te rias- and-conditiooa 

•p1ease check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website llsted, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IJZI 

Im 

rn 

Page9 
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-~·~Qii~">\11.1ini'~~;:;;-:-J.~~-~~'. "' .,. !'!""I'""":". . / . q 1 ltll,1!1 ~ ;.;; .. ' 
~·:;.-·::~ • 1,'M' _· !-y :;:.i.:~~;~-'f'. ~~~:"~(;-~'.t't·.i.: ·~'l~· ,.f!.:; •. ~· 

L,-,Z~M~-~ 
<010> Study Area Code 
<015> Study Area N..,,e 
<020> Pro~ Year i<no1ogy w~u <:0110wucn10JUJ 

<030> Conuct Name · Penon USAC should contact repnfin1 this data = 
<035> Contact Telephone Number · Number of penon Identified In data Mne <030> P1euaoa twrK• 

<039> Contact EmaN Address · Email Addreu of person Identified In data line <030> '
000

"
0 
'•• "'" • 

me11a1a .marKuwow1nc .CQ'ftl 

Se!Ktthe 19P1opflata ,..,._below (Yes, No, Not ~bit) to note compllanc9 n a rwdpient of l~I C.OllMCtAIMrica Pllae I support,,_ HIP Cost support, Mich Cost support tooffMt-dlarp 1'9ductkms, and 
c.onneet America l'tlaw II support as Mt forth In 47 Cf1t t 54.313{b),(c),(d).(e). The lnfonnetloft report9d on this form and In the documents attadled below II 9CCUrate. 

l~I c.onnect America ,._,.I repoftinl 

<2010> 2nd Year Cl!ftl"catlon (47 CFll t 54.313(bK1lll 
<2011a> 3rd Year Certl"catlon (47 CFll § 54.313(bKl)ll} 

<2011b> Attachment {47 CFR § 54.313(b)(l)li} 

Price Cap Carrier R~ fnRen Support Certlflclltlon (47 CFR t SU12(a)) 
<2012> 2013 Froren Support catculatlon (47 CFll t 54313(c)(1)) 
<2013> 2014 Frozen Support Caklllation (47 CFR t 54.313(c)(2)) 
<2014> 201S Frozen Support C.tculatlon (47 CfR t 54.313{cK3)) 
<201S> 2016 and future Froren Support Calculation (47 CFll t 54.313(c)(4)) 

Price Cap Carrie\' C-onMCt Amerial ICC Support (47 Cfll t SUU(d)) 

<2016> Certification Support Used to BuKd Broadband 

Conflect Amerlai Phese II lleportlnc {47 Cffl t 54.313(•1) 
3rd yeM Broadband Service C«tification 
5th year Broadband Service Certifk:ation 
Interim Proeress Certification 

I l 

I I 
Nome of Attachld Oocumentlsl lJstlrC lloqunct 1-....11on 

<2017> 
<2018> 
<2019> 

<2020> Please check the bo>C to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
L !I l&!:Z Sit 221 .I I&:::&::: L- :Z:S i:::Z:::Z-1 -
NlfM Of AtDCl'lil<I uocumenq1, \.D\ .... ~ lfTIQl'rnMUQIO 

. ·-·----- ··-· . 
heelO 
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<010> Study-Code 2502'5 
<OlS> StudyAIMKw Jtnoloqy Total eo..un,leationa 
<020> ~v- in.i& 
<030> CoMKl-·-USAC-c:oMod._..,.IMldoQ MeliH& Harb 
<03S> ~T~- .......... ~_ ........... ~t!IC:oh~JO> ____ 1066lUli2 _ex"~ 
<039> ~f-AddrftS·E .... -..of _ _ ~_i,._dllQIN~~- __ -1~ka~ 

RMndel 08'9 SufMllf'( 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

___ ___, _..___ _ ___, __ .___ _ ______. 

---... 
I 

Nome of Atblchod Document lllllnc Required lftfonNtloft 

..... 12 

, ... 12 
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..... u 

<010> Study Aro Coclo 250295 

<OlS> Study Aro N8me Xnology Total COnmunicniona 

2016 

<050> Contact Name · l'erson USAC should contact r9ordinc this dlta Melissa M.eti r ks 

<035> Contact Te!ep!loM Number · Number of person Identified in dlta Nne <OlO> 7066346762 ext. 

meli1ea . INlrkeewowtnc. com. 

TO BE COMPL£TED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cenlftaitlon of Offlcer 11 to the Accu111Cy of the D1u Repof'ted for the Ann111I Reportlnc for CAf or LI Recipients 

I certify diet• - • .,._ ef die NpOrtlllc carrier. MY r11111 d l'llelllldllda--dle-...acyoldle_..,.,....,...._lb ................ ....,..i 
-i, to die Nit ef MY......_, dlellltonNtlon nported411111111formMCIInmoy-a•1111ts11-. 

Na.me of....,.,....,. carrier: Knology Tot.al COtm1unica.tiona 

~ .... ture of Authorind Officer: CERTIFIED ONLINE O.te 06/19/2015 

Printed name of Autllortn4 Offictr: Bruce Scboonover 

lrotle or ftftdtion of Authorized Offictr: Vice-Preaident Reg CQll1P 

lrei-Mne number of Authorized Off1Ce<: 7066458116 ext. 

~ ...... Area Code of ......... 1,. carrier: 250295 fiHlll! Oue O.te for this form: 07/01/2015 

,.,...,,. wtllully IMtdrlc flllle Illa-ts on tNs flonn can be punilhed..., fine or-.... und«the ~ N.t of 1tl4, 47 U.S.C. ff~. 50J(b), or fine or lmprbonmont 
.-1111o 1.&cf the United - ~.a u.s.c. t 1ooi. 

Pace u 
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' • 14 

<010> Study - Code 
250295 

<OlS> Study Aree ....... Knology Tota l Oomuni catioo. 

<020> ,..,,.,.. y- 2016 

Mel ieaa Ka.rka 

7066346762 ext. 

TO BE COMPLmD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer t o Authorize an Acent to FU. AnnU81 lleports for CAf or U Redpleftts on leNilf of Reportlnc Carrier 

C*tify that (Name of Agont) I• authorlz..i to submit Iha lnfonNltlon NpO<t..i on !»half of the 19PO'tino cam.r. I 
.i.o c:e<IJI)' that I ..,.. an oflic»r of the reporting eam.r, my rnponsiblml• Include - rtno the 9CCVracy of the annual data reportlno _,....,_ Pf"O"lded to the a..-.cl 
ag.m; and, to the best of my knowledg9, the t9pol1S end data pro¥lcled to the aulllonz..i 199111 ls accunite. 

IN..... of Auetlorll..i-· 

- of .. ~c.m.r: 

51111et1n of Authorlnd Ol'llcer: Date: 

PrinlAtd neme of Aulhoftnd Ofltcer: 

Tiiie or ....itlnn of Authorind Ol'llcer: 

Tait"""- numbef of Authorized Olflcar: 

St...tv Area Code of .. ......- Carrier: fUlnor Due 0.te for !NI form: 

Penons -.11y mol<ioC folM stoloments on this form can be punished by fine 0< fott.lture - Ille ~s Act of 1914, 47 U.S.C. ff 502. SOl(b), or flM or imprilon..-1 
under Tlllt U ottlle Unb d Si.tu eodo, 11 U.S.C. l 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcetlon of Apnt Authorized t o Fiie Ann1111I Reports for CAf or u Recipients on lel\91f of Reportlni Carrier 

1, 111 agent for the reporting canter, certify u..t I am authorized to submit the annual ,.ports for unlvenal seMc:e support recipients on behalf of the reportl111 canr; I have provided 
!the data report.ii herein i..s..i on dlta provided by the reporting carrier; and, to the best of my knowledge, the Information ,.pori..i herein ls accurate. 

N.omeof-Carrler: 

......,. of Authorlud &..nc or f-'"'-of-: 

-...1 ... of Aulhorlzed - or ~-of-..: O.te: 

PrinlAtd neme of Authoriud - or f-of "-"'" 

Title or-. of Authoflnd-or~ of-

Telt-numbef of Aulhorind-or E..-. of .w...t: 

~ - Code of •-Carrier: fllbw Due Date for !NI form: 
- ' -- -

I ,.,_.-.ilr mtkinc folot IUlo<Mllts on this form can be punill>ed byline or forttl..,. ......,IM '°""""nlcatlc>MAd of 1'34, 47 U.S.C. ff 501. S03(b), "" - or lmprisonmom under T• lt 
11 of the u- Rolff eodo, 11 u.s.c. t 1001. I 

J 

P11t 14 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Knology Total Communications, Inc. Line 510 

Knology Total Communications, Inc.'s demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement. "4 

Knology Total Communications, Inc. ("Knology") hereby certifies that it is in 

compliance with applicable service quality standards and consumer protection rules. Knology is 

subject to consumer protection obligations under state law. These obligations include, but are 

not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of 

the Alabama Public Service Commission's Rules and Regulations, Telephone Rules, Rule T-12, 

Filing of Telephone Tariffs and The Code of Alabama 1975 Section 37-1-81, which disclose 

rates, terms and conditions of service to customers; (2) adherence to state consumer protection 

requirements governing telephone providers which require adherence to minimum service 

standards as identified in the Alabama Public Service Commission's Rules and Regulations, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
F,licies for protection of consumer privacy." Id. at n. 71. 

Id. at n. 72. 
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Knology Total Communications, Inc. Line 510 

Telephone Rules, Rule T-21, protection against cramming and other deceptive practices as 

identified in Rule T-16(C)(l 1); (3) truth-in-billing requirements as identified in Rule T-16; and 

(4) CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Knology is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

47 CFR § 8.3. The company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective 
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Knology Total Communications, Inc. Line 610 

Knology Total Communication's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Knology Total Communications, Inc. ("Knology'') hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2) 1 and the Alabama 

Public Service Commission Rules and Regulations, Telephone Rules. The Company's network 

is designed to remain functional in emergency situations without an external power source, is 

able to reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). Knology can change 

call routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow Knology to manage traffic spikes throughout its network, as 

emergency situations require. In addition, Knology has redundancy for connectivity pwposes 

via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. K.nology has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Generators are installed at all Central Office locations. They will continue to run as long as 

Knology has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to " demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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•"-. 

<010> Stucly Aree Code 250295 

<015> Study Area Neme _n _ _l(J1ol~ Totd co-unlcation.o 

<020> ~Veer 2016 

<030> ContKt N1me • Person USAC should contect r~~ this dete Melieaa Marita 

<035> Cont.a Telephone Number_· Number of person Identified in dete Hne <030> 70663467'2 ext. 

<039> Cont.a EmaH Address· Emllil Address of person Identified In det1 line <030> -uaaa. Nrlta....,,.tne . co. 

<701> Resldentlel Locel Service Cherge Effective Oete 

<702> S1n1le Stete-wide lle1ldentl1I Local Servi~ Cherie 

<70l> 

r°l' ' ~··•;N'•~r-....,_....,....c ~ 'lo\."4 ~~..,.~j~,l't .. •-~:-~ 
~~ at>~ .. :··:r~.-:.,,. ...... )J .. ~~· ·."'.:t:.:~•.·.:\_ ~~t~ £ 

s..te EJidll (II.EC} 

AL Ashford PR 

AL Cottonwood PR 

AL n 

I 1/1/2015 I 

SeMce!llU State Subscrtber UM 0. 

16 . 3 o.o 

16 .3 0.0 

16.l o.o 

State Ul!Mn81 Servlca Fee 

0 .0 

o.o 

0.0 

Toe.I oer llM lt8tes and F-= 

0.0 16. 3 

o.o 16. 3 

o.o 16 .3 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu~ Area Code 250295 

<015> Stu~ Arel Nwne Knol ogy Total C01M1Unicationo 

<020> PrOlfam Yew 2o16 

<030> Conuct Name · Person VSAC should contact recwding this d1t1 Melina Marke 

<035> Conuict Telephone Number · Number of~ Identified In d 1t1 line <030> 7066346762 ext. 

<039> Conuct Email Address · Email Address of~. Identified in d 1t1 line <030> Mlieea. Nrk• h ovinc . com 

<711> :·~,:.~;~:.·:'t:-0J:;~.z~~z~~!:~::·~~i\?1~ '"'Ii"' : .. ~.<'. 
., .. - t:'.8C~~~#.~:1 
;;-.1d.~W~fi>~T.i'PJ;'<;i>;;i'i ~~~..,; 

j~'~f~t'.1."'"Cl.~~~"l!'?!:J;i;· ·~11~r~o\~t~~~~~fZ~~:~E~-~1?-~~~:r'~.~~r~~~:~ 

Stne Exc:henp (ILEC) 

AL 
Ashford 

AL 
Aohford 

AL 
Aehf ord 

AL Ashford 

AL 
Aehford 

AL Aehford 

AL 
Aaliford 

AL 
Ashford 

AL Ashford 

AL Aehf ord 

AL Ashford 

AL Aehford 

AL Aehf ord 

·AL Ashford 

AL 
Ashford 

AL Ashford 

AL Ashford 

AL Ashford 

AL Ashford 

AL Aehford 

.u. Ashford 

Raldentllll 
llllte 

20.0 

30.0 

0.95 

59.95 

70.0 

75. 0 

85. 0 

90.0 

, s .o 

105. 0 

70.0 

90.0 

a 5 . 0 

90.0 

1 00 .0 

105.0 

110.0 

120.0 

62. 75 

69.95 

1a.n 

S'-te llecullt.d ,... 
o.o 

0.0 

o.o 

0.0 

o.o 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

0.0 

o.o 

0.0 

o.o 

o.o 

0.0 

0 . 0 

o.o 

20 . 0 

30 . 0 

Total Rates 

and Fees 

49.95 

59.95 

70.0 

75.0 

85. o 

90.0 

95. 0 

105.0 

70 . 0 

,0.0 

85.0 

90.0 

100 . 0 

105 . 0 

110 . 0 

120.0 

62. 75 

69. 95 

'72."5 

Download Speed 
ll'Oldband Service • ~roadband Service J Usage Allowance 

Upload Speed (Mbps (GB) 
(Mbtl$) 

15.0 2 . 0 0 .0 

25.0 s. o 0.0 

15.0 2.0 o.o 

25.0 s.o 0.0 

15.0 2.0 o.o 

15.0 2 . 0 o.o 

15.0 2 . 0 o.o 

25.0 5 . 0 0 . 0 

25.0 5 . 0 o.o 

25.0 s. o 0.0 

15.0 2.0 0.0 

25.0 s.o 0.0 

15.0 2.0 o.o 

l S.O 2.0 0.0 

15.0 2.0 0.0 

25.0 s .o o.o 

25.0 5 . 0 0.0 

25.0 s .o o.o 

15.0 2 . 0 0.0 

15. 0 2 . 0 0.0 

31> .0 s.o o.o 

Usage Anowance 
Action Taken 
When Umit Reached iselect} 

Other , no ueage li•ita.tion• 

Other. no u• age l h'lita tions 

Othe r , no u• &ge li11\it&tione 

Other, no uu.ge l im.J.tati orui 

Other. no ua•ge limitation• 

Other. no usage l i mita tions 

Other, no usage llaitatlons 

Other, no ueage li11ita tions 

Other, no usage lieitation.s 

Other, no ueage limitations 

Other, no usage l iwiitation• 

Other, no ueage l il\i tat i one 

Other. no usage limitations 

Other, no ueage li10itations 

Other, no usage li•itatiorui 

Othe r, no uaage limitation• 

Other , no uaage li• itatione 

Other , no usage limita tion• 

Other, no u1age limit ation• 

Othe r, no uaage: li11'1itati ona 

. O~h~r, __ t'}_o _u~•.9• li;m; t:~t.ions 
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E4im!~1r4 
•. • • · - - _.. ~ > .- . ... _ .' • • ;;:-~ 

•
11$:;... ~"'"' ,_. '·t:' -~~Y·i'?:. -~:-: ~· 

'~~-~~~: 
<010> Study Area Code 250 295 

<015> Study Area N1me Kno l ogy Tota l COIM!Ullica tion• 

<020> Program Year 2016 

<030> ContlCt N1me ·Person USAC should contlCt r~wdi~ this d1t1 Heli88a Mar lee 

<035> ContlCt Telephone Number • Numb« of person identified in d1t1 line <030> 7066346762 ext . 

<039> ContlCt Email Address · En\111 Address of ~I'S()!\_ Identified In d1t1 line <030> raeliss a. mar>ca..,owine. com 

<711> 
;T".'a"'...,'>l'"t7~,.....,....~~~ .. ~·-..,....,~,~:i;~~~""~-·M~T~' • .. ..... _ . "'• ·' ..... . .i.;.,~-.. ,, -,_ ... ~tr-"·· ,,... ~"""''-'t".1-"'--"'·~~rt. ~-~--- -

..,. ·~··. ;. \(t..~~~~~,_;,-, ·, ....... r·>;.:'1"1!,_".'~~...,_._:l~.?l ... -'-=~ -~':":':1 ~st~l . ~\~~~~l7~~-a~~tiiiJl~~~'f~~~~n;~~~~-:;,;:0r·;~s.z·~~: 

Stllte Exchllnp (IUC) 

AL Ashford 

Resldentilll 
~ 

79 . 95 

State Resullted ,_ 

0 . 0 

Total Rates 
and Fees 

1 9. 95 

Bl'Olldbend SeNlce • ~roadband Service J Usage Allowance 
Download $fleed ~Upload Speed (Mbps (GB) 

(Mbp$) 

2 5. 0 5. 0 0 . 0 

Usage Allowance 
Action Taken 
When limit Reached {select} 

Other, no usage lift\i tations 
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<010> Study Area Code 250295 

<015> Stu~Area Name ________________ Kru>logy_ Total c°""""'ication• 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reprdin1 this data Meliua Marke 

<035> Contact Tele~ne Nu_111ber • Number_of eerson Identified In data line <030> 7066346762 ext. 

<039> Contact Email Address · EmaH Address of person identified In data line <030> meliHa. 111arkoh0winc .coca 

<810> R~lng Carrier knology Total Cot'M'l:UJlicatlone , Inc. 

<811> Holdingj:g~ WideOpenWeot 

<812> Ope_!atlng ~0111pa_ny Knology Total eo-micatione, Inc 

<813> ·:r;~~~;: .. ~~.;t~±::!'l1;~!31~~~~~~~~~~~i;~~·j ~i ".:t~~\~~-~~-~;~r.~~~l.)~~f*~~%f~I;1~~~~~~::rr 

Afflllates SAC Doln& Business As Comp1ny or Btlnd Designation 

Knoloav of Florida, Inc 219904 WOW! Internet, Cable & Phone 
Knoloav of the Valley, Inc 220371 WOW! Internet, Cable & Phone 
Vallev Teleohone Co LLC 22032• WOW! Internet Cable & Phone 
ITC Globe. Inc WOW! Internet Cable & Phone 
Knology, Inc WOW! Internet, Cable & Phone 

.. 
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Knology Total Communications, Inc. (SAC #250295) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Knology Total Communications, Inc. hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Knology Total Communications, Inc. (SAC # 250295) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Knology Total 

Communications, Inc. did not newly begin providing community anchor institutions with access 

to broadband service in calendar year 2015. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


